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1.About this manual

Thank you very much for purchasing our company's products. If you

have any questions or needs, please feel free to contact us.

® This manual is a general manual for V247App. The support functions
are different due to different release versions. Please refer to the
actual download of the App.

® This manual is intended as a reference tool for your operation. Before
installing and using the system, please fully understand the
information in this manual.

® The photos, graphics, icons and illustrations provided in this manual
are for explanation and illustration purposes only. There may be
differences between specific products. Please refer to the specific
download app. Our company will update the content of this manual
according to the enhancement of product functions, and will
regularly improve or update the products or programs described in
this manual. Updated content will be added to the new version

without notice.

2.Liability Statement

® To the fullest extent permitted by law, the products described in this
manual (including its hardware, software, firmware, etc.) are provided

"as is" and may be defective, erroneous or malfunctioning. The
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company does not provide any express or implied warranties of any
kind, including but not limited to warranties of marketability, quality
satisfaction, fitness for a particular purpose, or non-infringement of
third-party rights; nor will it compensate for any special, incidental,
incidental or indirect damages resulting from the use of this manual
or the use of the company's products, including but not limited to
loss of business profits, data or documents, loss.

® |If you connect your product to the Internet at your own risk,
including but not limited to the possibility that the product may be
subject to network attacks, hacker attacks, virus infections, etc., the
company will not be held responsible for any problems such as
abnormal product operation and information leakage caused by this.
However, the company will provide you with product-related
technical support in a timely manner.

® When using this product, please strictly follow applicable laws. If this
product is used to violate the rights of third parties or for other
improper purposes, the company will not be held responsible.

® |f the content of this manual conflicts with applicable laws, the legal

provisions shall prevail.

3.Introduction

V247 is a smart security app that allows you to better control your



surroundings and pay close attention to the most important situations.
The app has a fresh and simple user interface and provides a variety of

easy-to-use functions, including real-time.

4.Function Overview

The application mainly includes the following functions:

® Facility Management: Add or remove bound devices

® Video preview: View the surveillance video screen in real time, and
the gimbal controls the camera angle.

® Video playback: Playback videos stored locally or in the cloud on
your device.

® Device sharing: Sharing devices, canceling sharing, and transferring
devices to other users.

® Alarm notification: Monitor alarm events and notify the APP in real
time.

® Cloud Account Management: Register with email address, edit
account info, reset device password and cancel account.

® Cloud Album: Save files to Cloud Album by device, time, type
(image/video), and share files through third-party apps.

® Light maintenance: Upgrade equipment and export operation logs

through the cloud.



5.APP Instructions

5.1. Download and Install

V247 service process: registration~ login~ add device~ service
application

Download and install it on your mobile phone in the following way.

1. Android users go to the Google play app store to search for "V247"
to download and install.

2. i0S users directly search for "V247" in the App Store to download

and install.

5.2. Registration and Login

5.2.1. Registration

1. Click [Register] to register an account. If you already have an account,
log in directly.

2. Select the country/region.

3. Read and accept the service agreement and privacy statement.

4. Enter your email address or phone number.

5. Set your password and confirm the password.

6. Click [Get Verification Code] to get the verification code.

7. Enter the verification code you received and click [Done] to complete

the new account registration.
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5.2.2. Password Login
1. Enter your email address and password.

2. Click [Login] to log in to the application.

10:48 -
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5.2.3. Guest mode

1. The guest mode is used for scenarios such as quick and temporary

use.

10



2. You can search for devices on the same network through the local
area network or add them locally, enter the IP address, port, device
account number and device password of the device, and add the device

to the viewing list of the APP, but only view the preview and local

playback.
10:47 T 10:47 T 10:48 T
Login - Login -+ e Add Device
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[ ] 5] & Cancel
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5.2.4. Forgot Password

If you forget your account password, click [Forgot Password].

1. You can enter your email account number and click [Next] to send
the verification code to your email address.

2. Enter the verification code and click [Next] to enter the reset
password.

3. Enter your new password and confirm the password, and click [Done]

to complete the setting.
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5.3. Device Management
5.3.1. Add Devices

After logging in to your account, you can add devices to your account,

click the Add button, and select a method to add them.
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Serial Number Added

1. Click [Add Serial Number], scan the QR code of the device or enter
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the serial number of the device to add the device.

2. Enter the name, account number, password, and verification code on
the device label.

3. Select the appropriate group for your device.

4. Click Add Device to add the device to your current account.

8801359002248

LAN Search

1. Click LAN Search to search for devices under the same LAN.
2. Select the device to add.

3. Fill in the name, account, and password of the device.

4. Select the appropriate group for the device.

5. Click Add Device to add the device to your current account.

13



< LAN Search < Add Device

Device SN 8801168938232

8801168938232
[ ]

Add -IP locally

1. Click [Local Machine] to add devices to the account by adding them
locally.

2. Enter the name, IP address, port, account number, and password of
the device.

3. Select the type of device to be added: IPC/NVR/XVR.

4. Click Add Device to add the device to the currently logged-in

account.
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1. You can add devices to your account by adding them locally.

2. Enter the name, SN, account number, and password of the device.

3. Click Add Device to add the device to the currently logged

account.

11:00
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Device Name

Device SN

Device User

Device Password

5.3.2.

Homepage

1. After logging in, the app will enter the home page, and the home
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page will select the device list by default, and you can view the added

devices in the list..

2. There are two styles of list rendering, single-row and double-row

: : oo .
mode, you can choose according to your preference, click the®2 = [List]

icon to switch between the two presentation styles.

2:04
Devices

My devices

20F5%H

5.3.3. Grouping And Group Management

1. You can assign the added devices to custom groups for daily use.

2. You can swipe left and right on the group tab bar to view more
groups.

3. When viewing a group, click the — [Management] icon on the
home page to enter the group management page, and you can edit the
group.

4. On the group management page, click the® [Add Group] button to

add a group, set the group name, and click the Add button to complete
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the addition.
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5. On the group management page, click the group option to enter the
corresponding group interface, where you can modify the name of the
group and delete the current group.

6. On the Group Devices page, swipe left on the device list to edit the
device, and you can remove the device from the group or transfer it to

another group.

1:38 T 1:56 T
< Group Devices < Group Devices
Group Name Group Name

Select Group

My devices ®

Edit Group Name

Elevator

Cancel

Delete Group

Cancel

17



5.3.4. Collections And Collection Management
1. You can assign the added devices to a custom favorites for daily use.
2. The Favorites tab bar can be swiped left and right to view more

favorites.

2:086 b d B
Favorites e

My Favorites =

——g,
2 - cHI .

3. When viewing favorites, click the “— [Management]icon to enter the

favorites management page, where you can edit the favorites.

4. On the collection management page, click the @ [Add Favorites]
button to add a new favorite, after setting the collection name, click the
Confirm button to complete the addition, and swipe left to edit a single

collection in the favorites list, you can modify the name or delete it.
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< Manage Favorites < Manage Favorites

My Favorites

My Favorites

Favorites 2 1 Devices Edit Delete

@ Add to Favorites (@ Add to Favorites

Add to Favorites Edit Favorite Folder

Favorites 2

Cancel Cancel

5. On the Favorites management page, click the Favorites option to
enter the corresponding Favorites interface, where you can modify the
name and delete the current favorites.

6. In the Favorites page of devices, swipe left to edit the device list to

remove the device from your favorites.

< Favorite Folder Devices < Favorite Folder Devices

Favorite Folder

Favorite Folder

Camera 1
8801016982409

Edit Favorite Folder

Confirm to remove this device
favort

Favorites 2 from favorites

Cancel
Cancel

Delete Favorite Folder orite Folder

5.3.5. Device Details

1. From the device list on the home page, click the """ [More] icon in

19



the device card to view the details of the current device.

4:09 Lz
Favories Devices 8 +
My devices =

2. IPC device details, you can modify the IPC device name, group, and

sharing device.

3:08 T 09:40 o T
< Device Details ® < —uB e ®©
Device Type
SIN 8801943891072

Device Status

Select Group

Device Name My devices ®

Group My devices Device Name
Device Sharing

BAEZHRTHNR RS8R

Version V2.0.10.241203_R1

Delete Device

Cancel

3. NVR device details, you can modify the NVR device name, group, and

sharing channel.
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& Device Details @
Device Type NVR ®
S/N 870143
O]
Device Status Select Group
25.24 ®
Device Name 20 NVR My devices ® 1
s Device Name CH4 ®
Device Sharing 2R
IPCamera5 ®
Version
Cancel
IPCamera6 ®
IPCamera7 ®
IPCamera8 ®
Delete Device

4. NVR channel details, you can modify the channel name.

317 T
’g Channel Details (O]

Channel Name

Device Type
Modal

SIN 8701437509649_0
Channel Number CHI Device Name

Device Status 25

Cancel

5.4. Video

5.4.1. Real-Time Preview

IPC Preview

1. On the home page, click the IPC device card to enter the current
device preview page, and you can view the monitoring screen in real

time.

21



Devices

2. On the preview page, click the © [Screenshot] icon to save the

screenshot of the current window to the album.

3. On the preview page, click the © [Recording] icon to record the

video of the current window, and the video will be saved to the album

after the recording is completed.

Playback  Dialogue

4. On the preview page, click the D [ Volume] icon to turn on or off the

audio of the current video.

5. On the preview page, click the [Resolution] icon to switch the
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definition of the current video screen to Smooth or HD.

6. On the preview page, click the 55 [Landscape] icon to switch to

landscape preview.

@ O <

00:14:12

0 OO T

)

Favorites

7. On the preview page, click the [Favorite] icon to save the

current channel to a custom favorite.
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8. On the preview page, you can switch between different video

< 97/99 >

channels by clicking the [Page Turning] icon or sliding the

window area.

9. On the preview page, click the 1T [Alarm] icon to control the alarm

of the camera device.
10. On the preview page, click the @ [Settings] icon to enter the device
configuration page.
&
11. On the preview page, click the&d [Image] icon to adjust the screen

parameters.
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O O @ 0 ® 0

< 11> ) Reset to Default X

Playback  Dialogue

12. On the preview page, click the © [Share] icon, a QR code will be
generated, and other accounts can scan the QR code to share the QR

code to add the device to the device list; You can share the device with

another user by sending it to your email account.

9:41 ol F - 3:41 T

< = < GR Code Account ()

FETERIRIE AR ETIR

13. On the preview page, click the [Playback] icon to enter the Playback

page and view the video playback.
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O O @ 0 ® 0

a v < 11>

@

) 2025-01-10 00:00:04

Playback  Dialogue

14. On the preview page, click the [Conversation] icon to open the

channel dialogue.

® O @ 0 @

00:00:11

Playback  Dialogue

15. On the preview page, click the [Gimbal] icon to control the camera

rotation and adjust the monitoring angle by the gimbal.
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O O @ 0 ® 0

16. Set the preset, the current camera screen, click the [Add] icon, you
can set the current angle of view as the preset, slide the preset card to

the left, you can edit the name or delete the preset.

Preset 2

Preset 3

Preset 5

®
®
Prasot 4 ®
®
®

Preset 6

17. On the preview page, click the [VR] icon to view the preview screen

from various VR perspectives.
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X

18. On the preview page, click the [Close] icon to turn off or reconnect

the camera screen.

O O @ 0 ® 0

< 11>

NVR Preview

1. On the home page, click the NVR device card to enter the NVR device
channel selection page, click the channel you want to preview or click the
[Preview All] button to view the monitoring screen in real time in one or

more windows.
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2. On the preview page, click the B [Window] icon to switch the
window matrix, and you can select @Single Window, EBFour Windows,

E;BEight Windows, @ Nine Windows, and Sixteen Windows.

@ O ® &

< 11> Favorites < 11 > Favorites £ gl o Favorites < 11
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3. On the preview page, click the © [Share] icon, select the channel
you want to share, and then click [Next] to generate a QR code, other
accounts can scan the QR code to share the QR code to add the device to
the device list, or you can share the device with other users by sending it

to your email account.
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4. Other functions are the same as the IPC preview interface.

Select Device Preview

1. On the preview page, click the E[List] icon in the upper right corner
to enter the preview device selection page, you can select all devices

under the current account, and click OK to preview at the same time.

3:53 -
< Choose Device -+
My devices (]
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'] 23
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5.4.2. SD Card Playback

1. From the preview page, click the O [Playback] icon to enter the card
playback page of the device, which can be viewed in a single window or
multiple windows, and drag the timeline below to locate the recording
time.

2. In the playback interface, click the @[Multiple] icon to select the
multiplier to play the video.

3. On the playback interface, click the ® [Play/Pause] icon to control

the playback or pause of the recording.

O O @ 0 ® 0

4. On the playback page, click the Y [Filter] icon to filter the event

types of the recording.

5. On the playback page, click the [Date] icon to select the

corresponding date to view the recording.

6. On the playback page, click the [Cloud Playback] icon to view the

cloud recording.
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7. On the playback page, ©) click the [Real-time] icon to switch to the

real-time preview.

Cancel oK

2025/01

Sun. Mon. Tue. Wed. Thu Fri. Sat

o 02 03 04 ® © D (8] n

Scheduled o5 o6 o7 o8 o (B o v & o110

Loitering Detection 00 00 00

5.4.3. Cloud Playback

1. If the device is configured with cloud storage services, regardless of
whether the device is online or not, click the o [Cloud Playback] icon to
enter the cloud playback page and view the cloud recording.

2. On the cloud playback page, there is a record of the detected event
of the day at the bottom, click the [Event] card to view the event video.
3. On the cloud playback page, swipe the Event card to the left and click
the [Delete] icon to delete a single event video.

4. On the cloud playback page, press and hold the Event card to delete

event recordings in batches.
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5. On the cloud playback page, click the @ [Multiple] icon to select the

multiplier to play the video.

6. On the cloud playback page, click the O [Play/Pause] icon to control
the playback or pause of the recording.

7. On the playback page, click the Y [Filter] icon to filter the event
types of the recording.

8. On the cloud playback page, click the [Date] icon to select the

corresponding date to view the recording.

ncel O
Sun. lon. ue. i Sat.
All Recordings ® o1 0z 03 04

< 2025/01 >
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9. On the cloud playback page, click the [Card Playback] icon to

switch to the card playback of the device.

10. On the cloud playback page, click the ©) [Real-time] icon to switch

to the real-time preview.

< 11>

5.5. NVR Device Configuration
5.5.1. Review the NVR configuration

1. On the NVR device details page, click the © [Configure] icon to

enter the NVR device configuration page.
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< Device Details O]
Device Type NVR
S/N 8701437509649

Device Status

Device Name 20 NVR

Group My devices

Device Sharing

Version

Delete Device

5.5.2.

1. Click the Device Information card to change the name of the device

9:57 -
< Device Configuration
NVR
Dovics Type: NVE
0 Resolution 19201080

(© Time Settings
85 Local Storage

Reboot

5.5.3.

1. Click the Resolution card and select the resolution to complete the

9:57 =
< Device Configuration

NVR

Device Type: NVF
D Resolution 1920x1080

(© Time Settings
85 Local Storage

Reboot

Device Name

Device Name

NVR

Cancel

Resolution

resolution setting of the video.
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9:57 T 9:58 T -
< Device Configuration i Device Configuration

NVR * NVR

3 Resolution 3 Resolution 1920x1080
@© Time Settings (@ Time Settings

= Local Storage B Local Storage

1024x768
1280x720
1280x1024
1920x1080
2560x1440

3840x2160

Cancel

5.5.4. Time Setting

1. Click the Time Settings card to enter the time settings page.

2. On the time setting page, click Time Zone and select a time zone to
complete the time zone setting.

3. On the time setting page, click Date Format and select the format to
complete the display formatting.

4. On the time setting page, click Time and select the date and time to
complete the date and time setting.

5. On the time setting page, click [NTP Switch] to enable or disable
network time synchronization.

6. On the time settings page, click the [Sync phone time zone and time]

button to synchronize the time of the device with the mobile phone.
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9:58 T - 9:58 LT 9:58 e T @

< Time Settings < Time Settings < Time Settings
Time Zone el GMT-12 Time Zone GMT+0 >
Date Format YYYY/MM/DD GMT-11 Date Format YYYY/MM/DD >
Time ( GMT-10 Time 2025/01/13 09:58:47 > Cancel oK
NTP GMT-9 NTP < 2025/01 >
Sun. Mon. Tue. Wed. Thu. Fri. Sat.
GMT-8
Synchronize Mobile Time Zone and Time Synchronize Mobile Time Zone and Time o & & &
GMT-7
05 06 07 08 09 10 M
GMT-6 12 . o118 17 18
GMT-5 19 20 21 2 23 24 25
e YYYY/MM/DD 26 27 28 20 30 31
GMT-4 MM/DD/YYYY
GMT-3.5 DD/MM/YYYY
09 58 47
Cancel Cancel

5.5.5. Local Storage

1. Click the Local Storage card to enter the Local Storage Settings page.
2. On the local storage page, click [Hard Disk Management] to edit and
manage the hard disk.

3. On the local storage page, click [Loop Overwrite Switch] to control
the loop deletion of video data.

4. On the Local Storage page, click [Auto Delete Recording] and select
the number of days for recording to be stored to complete the automatic

deletion setting.
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9:59 T 9:59 T 10:00 T 10:00 T
& Local Storage & Hard Disk Management Edit £ Local Sterage £ Recording Plan

Disk No. : 1 Channel

Hard Disk Capacity t Surplus: 786/1.8T

Unlimited Turn on Recording (}

Hard Disk Management 30day

i 4
15day [ | I | 1

Recording Plan

Loop Coverage O

Automatically Delete Recordings

7day

B6day

5day

Aday

3day

2day

1day

Cancel

5. On the Local Storage page, click [Video Plan] to enter the Video Plan
page.

6. On the recording schedule page, click the channel to select the
channel you want to set, click the [Turn on Recording] switch to control
whether the current channel is enabled for recording, and click the
schedule table to set the recording schedule.

7. On the daily schedule page, click the [Copy] button to copy the
current day's schedule to other daily schedules.

8. On the daily planning page, click [Add] the event to add an event,

and click [Save] to complete the setting.
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10:00 T 10:00 T

< Sunday < Add Schedule Save

Recording Time

00:00-23:59 Recerding Type
o

00:00-23:59 © Timed Record
[ -]

00:00-23:59 © Motion Detection
o

© Intelligent

Add Schedule

5.5.6. Restart the device
1. Click the [Restart Device] button, a pop-up window will pop up, and

control the device to restart after confirmation.

5.6. NVR Channel Configuration
5.6.1. View the NVR channel configuration
1. On the channel details page, click the [Configuration] icon to enter
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the NVR device configuration page.

10:M T - 10112 T
< Channel Details (©] < Device Configuration
Channel Name CH1 . CH1
Device Type NVE_IPC
Model
(© 0sD Settings
SIN 8701437509649 _0
[ Video Settings
Channel Number CH1
EJ Image Settings
Device Status
@ Privacy Mask
= Normal Alarm
A8 Smart Alarm
— —_—

5.6.2. Channel Name Setting
1. On the device configuration page, click the Device Information card

to modify the device name.

5.6.3. OSD Settings

1. On the device configuration page, click the OSD Settings card to
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enter the OSD settings page.

2. Click [Show Text] to control the OSD text to hide or display it on top
of the video screen.

3. Click the OSD Text card to modify the text content.

4. Click [Show Time Switch] to control the display of the date and time
on the video screen.

5. Click the Date Format card to set the display date format.

6. Click the OSD Location card to set where the text will be displayed.

10:12 e T @D 10:12 e T @D

10:12 L 4

< OSD Settings < OSD Settings < OSD Settings
Show Text () Show Text c Show Text c
0SD Text 25.24 0SD Text 2524 > 0SD Text 2524 >
Show Date [ @) Show Date [ @) Show Date [ @)
Date Format M/ Date Format DD/MM/YYYY > Date Format DD/MM/YYYY >
0SD Position 0SD Position Top Left Corner > 0SD Position Top Left Corner >
YYYY/MM/DD
MM/DD/YYYY Top Left Corner
DD/MM/YYYY Bottom Left Corner

Cancel Cancel

5.6.4. Video Settings

1. On the device configuration page, click the Video Settings card to
enter the video settings page.

2. Click the [Stream Type] card to set the type of stream.

3. Click the Encoding Type card to set the encoding type.

4. Click the [H264+ Switch] card, set the encoding type to H264+, and
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the device will automatically restart when you change the settings.

5. Click the Resolution card to set the video resolution.

6. Click the Frame Rate card to set the video frame rate.

7. Click [Variable (Fixed) Bitrate] to set the variable bitrate.

8. C(lick Bitrate to set the video bitrate.

10113 T
< Video Settings

Stream Type Main Stream
Encoding Type H265

H265+

Resolution

Frame Rate

Variable (Fixed) Bit Rate

Bit Rate(64-12000)kbps

Frame Rate(1~25)fps

Cancel

5.6.5.

1. On the device configuration page, click the Image Settings card to

10:13 W
< Video Settings.
Stream Type Main Stream >
Encoding Type H265 >
H265+ U
Resolution 2592x1944 >
Frame Rate 23fps >
Variable (Fixed) Bit Rate VBR >
Bit Rate(64-12000)kbps 2048kbps >
I-Frame Interval >
Watermark @

Main Stream
Sub Stream
Cancel
—

10:13 W
< Video Settings
Stream Type Main Stream >
Encoding Type H265 >
H265+ U
Resolution 2592x1944 >
Frame Rate 23fps >
Variable (Fixed) Bit Rate VBR >
Bit Rate(64-12000)kbps 2048kbps >
I-Frame Interval >
Watermark @

VBR
CBR
Cancel
—

Image Settings

10:13 LT 10:13 LT
< Video Settings < Video Settings
Stream Type Main Stream > Stream Type Main Stream >
Encoding Type H265 > Encoding Type H265 >
H265+ @ H265+ @
Resolution 2592x1944 > Resolution 2592x1944 >
Frame Rate 23fps > Frame Rate 23fps >
Variable (Fixed) Bit Rate VBR > Variable (Fixed) Bit Rate VBR >
Bit Rate(64 ps > Bit Rate(64 ps >
I-Frame Interval > 2592x1944
. 2560x1440

Watermark @

H264 1920x1080

H265 1280x720

Cancel Cancel

Bit Rate

Cancel
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enter the Image Settings page.

10112 T 1014 T
< Device Configuration < Image Settings
. CH1 Image Adjustment

Exposure Settings

Day-Night Mode

0OSD Settings
White Balance

Video Settings
Video Adjustment

Image Settings
Image Enhancement

e B O @

Privacy Mask
Backlight Settings

=2 Normal Alarm

A§ Smart Alarm

2. On the image settings page, click the [Image Adjustment] card to
enter the image adjustment page, where you can adjust the brightness,

contrast, saturation, and sharpness of the picture.

10:14 L 4

< Image Adjustment

"D Reset to Default

Brightness

18

Contrast

98

Saturation

[ 14

Sharpness

3. On the image settings page, click the [Exposure] card to enter the

exposure page, and you can adjust the exposure and exposure duration.
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< Exposure Settings

130112025 02:15:15
52

- B3
4

[}

Aperture Mode

Exposure Time

4. On the image settings page, click the Day & Night Mode card to

enter the Day & Night Mode page.

10:15 T - 10:15 T

< Day-Night Mode < Day-Night Mode

Day-Night Transition Day-Night Transition Auto >
Sensitivity Sensitivity 3>
Auto
Daytime
Fill Light Mode ) t Night
Bright Adjustment M Scheduled Switching
00 Cancel

5. On the image settings page, click the White Balance card to enter the

white balance page.
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< White Balance < White Balance

White Balance Autc White Balance Auto White Balance 1 >

Auto White Balance 1
Auto White Balance 2

Manual White Balance

Cancel

6. On the image settings page, click the Video Adjustment card to enter

the Video Adjustment page.

10:16 T - 10:16 W 10:16 e ® 10:16 e ®

< Video Adjustment < Video Adjustment < Video Adjustment

| S
Mirror Mirror Close > Mirror Close > Mirror Close >
Corridor Mode Corridor Mode Close > Corridor Mode Close > Corridor Mode Close >
Video Format Close Video Format 50HZ > Video Format 50HZ >
Horizontal Mirror Close

Vertical Mirror Rotate 90 Degrees 60HZ

Horizontal & Vertical Mirror Rotate 270 Degrees 50HZ

Cancel Cancel Cancel

7. On the image settings page, click the Image Enhancement card to

enter the Image Enhancement page.
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WDR Close >

DNR Mode M DNR Mode Medium >
Close
Low
Medium
High
Cancel

8. On the image settings page, click the [Backlight] option to enter.

10:16 T = 10:16 W

< Backlight Settings

Backlight Compensation Close
Stronglight Suppression Left
Right
Up
Down

Medium

Cancel

5.6.6. Privacy Masking

1. On the device configuration page, click the [Privacy] card to enter the
privacy masking page.

2. Click on the frame on the video screen to set the occlusion area.

3. Click the E[Delete] icon in the same color as the frame to delete the

occluded area.
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4. Click the [Clear] icon to clear all occluded areas.

5. Click the Save [Save] button to complete the occlusion area setting.

10:45 T

5.6.7. Nomal alarm

1. On the device configuration page, click the [Normal Alarm] card to
enter the normal alarm page.

2. On the normal alarm page, click the [Motion Detection] card to enter
the motion detection page.

3. On the normal alarm page, click the [Video Loss] card to enter the
video loss page.

4. On the normal alarm page, click the [Video Occlusion] card to enter

the video occlusion page.
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11:07 Ta 10:45 T- 10:45 T 11:10 e

< Normal Alarm < Motion Detection & Video Loss & Video Occlusion

Motion Detection Motion Detection () Video Loss Video Occlusion o

Video Loss Only Human Motion Detection Arming Time Detection Area
Video Occlusion Detection Area . Sensitivity (0-2)

Sensitivity (0-10)

Detection Period Linkage Settings

Linkage Settings

5. On the Motion Detection page, click Motion Detection Switch to turn
the detection function on or off.

6. On the Motion Detection page, click the Motion Detection Switch
Only to turn this feature on or off.

7. On the motion detection page, click the [Detection Area] card to
enter the setting area of the Detection Area page.

8. On the motion detection page, swipe the [Sensitivity] slider to set the
detection sensitivity.

9. On the motion detection page, click the [Detection Period] card to
enter the detection period page and set the period.

10. On the motion detection page, click the [Linkage Settings] card to

enter the Linkage Settings page and set the Linkage Matters.

48



10:47 Tm 10:48 Tm 10:48 T 10:48 -
< Detection Period < Custom Time Slot < Linkage Settings
() Al Day Detection @ . Full Screen Display
A4

Custom Time Slot 00:00 - 24:0C
e ! v Schedule 0:00 - 24:00 Buzzer
Schedule poe = 0o:00 E-mail Notification
Custom Time
Schedule 00:00:= 00:00 Channel Recording [ @)
Schedule GO0 = 0080 Upload to Alarm Center O
Schedule
Alarm Output Linkage
Schedule
Sound and Light Linkage
Schedule
Schedule

11. On the video loss page, click [Video Loss Switch] to turn the control

function on or off.

12. On the video loss page, click the [Armor Time] card to enter the page

to set the Armor Time.

13. On the video loss page, click the [Linkage Settings] card to enter the

page to set the linkage items.

10:49 Te 10:49 Te

< Detection Period < Linkage Settings

;{/.\*/V All Day Detection 7
Screen Tips

Custom Time Slot
) Buzzer

E-mail Notification
Alarm Output Linkage

5.6.8. Smart Alarm

1. On the device configuration page, click the [Smart Alarm] card to
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enter the general alarm page.

2. On the smart alarm page, click the [Area Intrusion Detection] card to
enter the page settings.

3. On the smart alarm page, click the [Enter Area] card to enter the page
settings.

4. On the smart alarm page, click the [Leave Area] card to enter the
page settings.

5. On the smart alarm page, click the [Cross-Border Detection] card to
enter the page settings.

6. On the smart alarm page, click the [Hovering Detection] card to enter
the page settings.

7. On the smart alarm page, click the [Personnel Gathering Detection]

card to enter the page settings.

10:49 T- 10:49 T. 10:49 T- 10:49 T

< Smart Alarm < Area Intrusion < Enter Region < Leaving Region

Area Intrusion

Enter Region

Leaving Region

Line Crossing

Loitering Detection

Crowd Gathering

Face Detection

Area Intrusion

Detection Area

Detection Period

Linkage Settings

Enter Region

Detection Area

Detection Period

Linkage Settings

Leaving Region

Detection Area

Detection Period

Linkage Settings



10:50 T.
< Line Crossing

Line Crossing

Detection Area

Detection Period

Linkage Settings

10:50 T
< Loitering Detection

Loitering Detection

Detection Area

Detection Period

Linkage Settings

10:50

< Crowd Gathering

Crowd Gathering

Detection Area

Detection Period

Linkage Settings

5.7. IPC Device Configuration

5.7.1.

1. On the IPC device details page, click the @ [Configuration] icon to

Viewing IPC Configuration

enter the IPC device configuration page.

11:20 T
4 Device Details &
Device Type
SIN
Device Status .

Device Name
Group
Device Sharing

Version 10.2412

Delete Device

5.7.2.

1. Click the Time Settings card to enter the time settings page.

11:20 L4

< Device Configuration

© Time Settings

@

OSD Settings
Video Settings

<

Audio Settings
EJ Image Settings

@ Privacy Mask

Normal Alarm

S

Smart Alarm

>
B3

@

Linkage Configuration

Sound Alarm

il

LOCal St o mm—

Time Setting

1:20

< Device Configuration

@ Privacy Mask

Normal Alarm

ES

A§ Smart Alarm

@

Linkage Configuration

Sound Alarm

Local Storage

B Cloud Storage

%, Factory Reset

Reboot
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Face Detection

Detection Area
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Linkage Settings



2. On the time setting page, click Time Zone and select a time zone to
complete the time zone setting.

3. On the time setting page, click Date Format and select the format to
complete the display formatting.

4. On the time setting page, click Time and select the date and time to
complete the date and time setting.

5. On the time setting page, click [NTP Switch] to enable or disable
network time synchronization.

6. On the time settings page, click the [Sync phone time zone and time]

button to synchronize the time of the device with the mobile phone.

9:58 T - 9:58 LT 9:58 e T @D
< Time Settings < Time Settings < Time Settings

Time Zone GMT-12 Time Zone GMT+0 >

Date Format AM/DD GMT-1 Date Format YYYY/MM/DD >

Time GMT-10 Time 2025/01/13 09:58:47 >

NTP GMT-9 NTP < 2025/01 >
Sun. Mon. Tue. Wed. Thu. Fri Sat.
GMT-8
Synchronize Mobile Time Zone and Time Synchronize Mobile Time Zone and Time o1 02 03 04
GMT-7
05 06 07 08 09 10 M
GMT=6 12 . o1 18 1718
GMT-5 19 20 21 2 23 24 25
GMT-4.5 YYYY/MM/DD 26 27 28 20 30 31
GMT-4 MM/DD/YYYY
GMT-3.5 DD/MM/YYYY
09 58 47

Cancel Cancel

— — — —
S

5.7.3. OSD Settings

1. On the device configuration page, click the OSD Settings card to
enter the OSD settings page.

2. Click [Show Text] to control the OSD text to hide or display it on top
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of the video screen.

3. Click the OSD Text card to modify the text content.

4. Click [Show Time Switch] to control the display of the date and time
on the video screen.

5. Click the Date Format card to set the display date format.

6. Click the OSD Location card to set where the text will be displayed.

10:12 e T @D 10:12 e T @D

10:12 L 4

< OSD Settings < OSD Settings < OSD Settings
Show Text () Show Text c Show Text c
0SD Text 25.24 0SD Text 2524 > 0SD Text 2524 >
Show Date [ @) Show Date [ @) Show Date [ @)
Date Format M Date Format DD/MM/YYYY > Date Format DD/MM/YYYY >
OSD Position 0SD Position Top Left Corner > 0SD Position Top Left Corner >
YYYY/MM/DD
MM/DD/YYYY Top Left Corner
DD/MM/YYYY Bottom Left Corner

Cancel Cancel

5.7.4. Video Settings

1. On the device configuration page, click the Video Settings card to
enter the video settings page.

2. Click the [Stream Type] card to set the type of stream.

3. Click the Encoding Type card to set the encoding type.

4. Click the [H264+ Switch] card, set the encoding type to H264+, and
the device will automatically restart when you change the settings.

5. Click the Resolution card to set the video resolution.
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6. Click the Frame Rate card to set the video frame rate.
7. Click [Variable (Fixed) Bitrate] to set the variable bitrate.

8. Click Bitrate to set the video bitrate.

10:13 T 1013 LR 10:13 LT 10:13 LT
< Video Settings < Video Settings < Video Settings. < Video Settings
Stream Type Main Stream Type Main Stream > Stream Type Main Stream > Stream Type Main Stream >
Encoding Type H265 Encoding Type H265 > Encoding Type H265 > Encoding Type H265 >
H265+ H265+ @ H265+ @ H265+ @
Resolution 2592x1944 Resolution 2592x1944 > Resolution 2592x1944 > Resolution 2592x1944 >
Frame Rate Frame Rate 23fps > Frame Rate 23fps > Frame Rate 23fps >
Variable (Fixed) Bit Rate VBR Variable (Fixed) Bit Rate VBR > Variable (Fixed) Bit Rate VBR > Variable (Fixed) Bit Rate VBR >
Bit Rate(64-12000)kbps 2048Kbps Bit Rate(64 ps > Bit Rate(64 ps > Bit Rate(64 ps >
I-Frame Interval > I-Frame Interval > 2592x1944
Watermark u Watermark u 2560x1440
Main Stream H264 1920x1080
Sub Stream H265 1280x720
Cancel Cancel Cancel
— — — —

10:13 . ®
< Video Settings
Stream Type Main Stream >
Encoding Type H265 >
H265+ U
Resolution 2592x1944 >
Frame Rate(1~25)fps Frame Rate 23fps > Bit Rate

Variable (Fixed) Bit Rate VBR >
Bit Rate(64 ps >
I-Frame Interval >
Watermark @

VBR

CBR

Cancel
—

5.7.5. Image Settings
1. On the device configuration page, click the Image Settings card to

enter the Image Settings page.
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11:20 =

10:14 L 4

< Device Configuration < Image Settings

Image Adjustment

(© Time Settings
Exposure Settings

(© OSD Settings
Day-Night Mode

[ Video Settings
White Balance

cJ) Audio Settings
Video Adjustment

EJ Image Settings
Image Enhancement

@ Privacy Mask
Backlight Settings

= Normal Alarm
A Smart Alarm
@ Linkage Configuration

Sound Alarm

oo

(R — —_—

2. On the image settings page, click the [Image Adjustment] card to
enter the image adjustment page, where you can adjust the brightness,

contrast, saturation, and sharpness of the picture.

10:14 L 4

< Image Adjustment

"D Reset to Default

Brightness

18

Contrast

98

Saturation

[ 14

Sharpness

— 134

3. On the image settings page, click the [Exposure] card to enter the

exposure page, and you can adjust the exposure and exposure duration.
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< Exposure Settings

130112025 02:15:15
52

- B3
4

[}

Aperture Mode

Exposure Time

4. On the image settings page, click the Day & Night Mode card to

enter the Day & Night Mode page.

10:15 T - 10:15 T

< Day-Night Mode < Day-Night Mode

Day-Night Transition Day-Night Transition Auto >
Sensitivity Sensitivity 3>
Auto
Daytime
Fill Light Mode ) t Night
Bright Adjustment M Scheduled Switching
00 Cancel
— —

5. On the image settings page, click the White Balance card to enter the

white balance page.
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10:15 T = 10:15 LT

< White Balance < White Balance

130112025 02:1551
%2

White Balance Autc White Balance Auto White Balance 1 >

Auto White Balance 1
Auto White Balance 2

Manual White Balance

Cancel

6. On the image settings page, click the Video Adjustment card to enter

the Video Adjustment page.

10:16 T - 10:16 W 10:16 e ® 10:16 e ®

< Video Adjustment < Video Adjustment < Video Adjustment

| S
Mirror Mirror Close > Mirror Close > Mirror Close >
Corridor Mode Corridor Mode Close > Corridor Mode Close > Corridor Mode Close >
Video Format Close Video Format 50HZ > Video Format 50HZ >
Horizontal Mirror Close

Vertical Mirror Rotate 90 Degrees 60HZ

Horizontal & Vertical Mirror Rotate 270 Degrees 50HZ

Cancel Cancel Cancel

7. On the image settings page, click the Image Enhancement card to

enter the Image Enhancement page.
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WDR Close >

DNR Mode M DNR Mode Medium >
Close
Low
Medium
High
Cancel

8. On the image settings page, click the [Backlight] option to enter.

10:16 T = 10:16 W

< Backlight Settings

Backlight Compensation Close
Stronglight Suppression Left
Right

Up
Down

Medium

Cancel

5.7.6. Privacy Masking

1. On the device configuration page, click the Privacy Masking card to
enter the Privacy Masking page.

2. Click on the frame on the video screen to set the occlusion area.

3. Click the E[Delete] icon in the same color as the frame to delete the
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occluded area.

4. Click the [Clear] icon to clear all occluded areas.

5. Click the Save [Save] button to complete the occlusion area setting.

1:20 T 10:45 T

< Device Configuration

(@© Time Settings
© OSD Settings
[ Video Settings
) Audio Settings
EJ Image Settings

@ Privacy Mask

= Normal Alarm

A§ Smart Alarm

Scroll o Select
@ Linkage Configuration “

Sound Alarm

oo

RS — —_—

5.7.7. Normal alarm

1. On the device configuration page, click the [Normal Alarm] card to
enter the normal alarm page.

2. On the normal alarm page, click the [Motion Detection] card to enter
the motion detection page.

3. On the normal alarm page, click the [Video Loss] card to enter the
video loss page.

4. On the normal alarm page, click the [Video Occlusion] card to enter

the video occlusion page.
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11:07 Ta 10:45 T- 10:45 T 11:10 e

< Normal Alarm < Motion Detection & Video Loss & Video Occlusion

Motion Detection Motion Detection () Video Loss Video Occlusion o

Video Loss Only Human Motion Detection Arming Time Detection Area
Video Occlusion Detection Area . Sensitivity (0-2)

Sensitivity (0-10)

Detection Period Linkage Settings

Linkage Settings

5. On the Motion Detection page, click Motion Detection Switch to turn
the detection function on or off.

6. On the Motion Detection page, click the Motion Detection Switch
Only to turn this feature on or off.

7. On the Motion Detection page, click the Detection Area card to enter
the Detection Area page.

8. On the Motion Detection page, slide the [Sensitivity] slider to set the
detection sensitivity.

9. On the Motion Detection page, click the Detection Period card to
enter the Detection Period page and set the time period.

10. On the Motion Detection page, click the [Linkage Settings] card to

enter the linkage settings page and set the linkage items.
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< Detection Period

O All Day Detection
tect

e Custom Time Slot v
) )t

Custom Time

10:48

<

@ g
Schedule
Schedule
Schedule
Schedule
Schedule
Schedule
Schedule

Schedule

Custom Time Slot

11. On the Video Loss page, click the Video Loss

function on or off.

10:48 -

< Linkage Settings

Full Screen Display

Buzzer
E-mail Notification
Channel Recording

Upload to Alarm Center

Alarm Output Linkage

Sound and Light Linkage

Switch to turn

| @
| @

the

12. On the video loss page, click the [Arming Time] card to enter the

page to set the arming time.

13. On the video loss page, click the [Linkage Settings] card to enter the

page to set linkage matters.

10:49 Te

< Detection Period

]

O All Day Detection
tect

e Custom Time Slot
) )t

< Linkage Settings

Screen Tips

Buzzer

E-mail Notification

Alarm Output Linkage
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5.7.8. Smart alarms

1. On the device configuration page, click the [Smart Alarm] card to
enter the normal alarm page.

2. On the Smart Alarm page, click the Area Intrusion Detection card to
enter the page settings.

3. On the Smart Alarm page, click the [Enter Area] card to enter the
page settings.

4. On the Smart Alarm page, click the [Leave Area] card to enter the
page settings.

5. On the Smart Alarm page, click the [Cross-border Detection] card to
enter the page settings.

6. On the Smart Alarm page, click the [Loitering Detection] card to enter
the page settings.

7. Onthe Smart Alarm page, click the [People Gathering Detection] card
to enter the page settings.

8. Click [Linkage Settings] to enter the linkage settings page, and you

can set the alarm linkage function.
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10:49 Te

< Smart Alarm

Area Intrusion

Enter Region

Leaving Region

Line Crossing

Loitering Detection

Crowd Gathering

Face Detection

10:50 Te

< Line Crossing
Line Crossing

Detection Area
Detection Period

Linkage Settings

5.7.9.

1. On the device configuration page, click the Linkage Configuration

10:49 T

< Area Intrusion

Area Intrusion

Detection Area

Detection Period

Linkage Settings

10:50 Te

< Loitering Detection

Loitering Detection

Detection Area

Detection Period

Linkage Settings

10:49 Te

< Enter Region
Enter Region

Detection Area

Detection Period

Linkage Settings

10:50 T

< Crowd Gathering
Crowd Gathering

Detection Area

Detection Period

Linkage Settings

Linkage Configuration

card to enter the linkage configuration page.

2. In the linkage configuration, click the [Alarm Type] card to switch the

linkage alarm type.
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10:49

< Leaving Region

Leaving Region

Detection Area

Detection Period

Linkage Settings

10:50

< Face Detection

Face Detection

Detection Area

Detection Period

Linkage Settings
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21 T 21 LT n:z21 T
& Linkage Confhguration < Linkage Configuration < Audio Alarm Linkage

Alarm Type " Alarm Type Motion Detectior Sound Alarm

Sound Type

Audio Alarm Linkage Audio Alarm Linkage

Motion Detection
Area Intrusion
Line Crossing

Loitering Detection
Crowd Gathering
Enter Region
Leaving Region

Cancel

5.7.10. Sound alarm

1. On the device configuration page, click [Sound Alarm] to enter the

Sound Alarm page.

122 L d 3 122 L d 3 Mm22 LT Mm22 LT

< Sound Alarm < Recording Tone < Sound Alarm < Sound Alarm

Sound Alarm D 1 Sound Alarm O

Custom Prompt Tone 2 Custom Prompt Tone Custom
Recording Tone 3 Recording Tone
Number of broadcasts 4 Number of broadcasts 20
Broadcast Language E Broadcast Language Chinase
6
7
8
9
10 Chinese
b o & 1 English
Cancel Cancel

5.7.11. Alarm Disarm

1. On the device configuration page, click Alarm Disarm to enter the

alarm disarm settings page.
2. On the disarm settings page, click Disarm Mode to pop up the
disarm mode dialog box, where you can select the disarm mode and
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strategy.

3. Select Periodic Disarm to set all-day disarm or custom time period
disarm.

4. Select Temporary Disarm to set the temporary disarm time period.
5. On the disarm settings page, click Disarm Actions to enter the disarm

actions page, where you can configure associated actions during disarm.

17:324 = e 17:32 = 17:32 T | 17:32 =@

< Device Configuration < Disarm settings < Disarm settings < Disarm settings

Disarm Mode Jo not disarr Disarm Mode Da not disarm > Disarm Mode

® Time Settings
Disarm action Disarm action > Disarming period

@ 05D Settings

Disarm action

[ Video Settings
) Audio Settings
EJ image Settings

@ Privacy Masking

A Normal Alarm

Srnart Al ;
Al Smart Alsm Do not disarm

@ Linkage Configuration Cole i
ycle disarming

A Sound Alarm . N
Temporary disarming

@ Alarm disarm
Cancel
17:32 = 17:32 = 17:329 T @
< Detection Time Period < Custom Time Slot £4 Disarm settings
o All Day Detection o __ ¢ Bsam: bl
Start Time
e Custom T»me Slot T Schedula End Time
Cancel oK
Schedle. Disarm action
Custom Time
< 2025/06 >
Sehedule
S Mon Tus  Wed Thu P Sat
Etntd ot 02 03 04 05 06 07
Schedule 00:00 - 00 o8 oo o 1 (@ 1B
Schedule L
Schadula
Schedule
7 29 17
—— —— — N — .
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5.7.12. Local Storage

6. On the device configuration page, click [Local Storage] to enter the
local storage page.

7. On the Local Storage page, click [Card Type] Card to select Memory
Card Management.

8. On the local storage page, click the [Video Plan] card to enter the
Video Plan page, you can turn on or off video recording, set the stream
type and video time plan.

9. On the local storage page, click the [Loop Overlay Switch] to set the
video overlay strategy.

10. On the local storage page, click [Advanced Configuration] to set the
delay time and pre-recording time of the video.

11. On the Local Storage page, click the [Format] button to format the

memory card.
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< Local Storage
Starage Davice
Memory Card Type SDCard >
Storage Status Available
Capacity Surplus40.4G/59.4G
——

Recording Configuration

Recording Plan

Loop Coverage (:)

Advanced Configuration

Format

11:69 e W EE

< Advanced Configuration

Pre-recorded Time Bs >

Recording Delay 10s >

< Recording Plan
Turn on Recording ()
Stream Type Main Stream >

® Timed Record

@ Extamal Alarm - @ Intalligent

5.7.13. Factory reset

5s None
10s 5s
30s 10s
60s 15s
120s 20s
300s 25s
600s 30s

Cancel Cancel

Main Stream

Sub Stream

| Cancel |

Are you sure you want to format

the memory card

Cancel OK

1. On the device configuration page, click [Restore Factory Settings],

and restore the device to factory state after confirmation.



11:20 Ta

&« Device Configuration

@ Privacy Mask

= Normal Alarm

A§ Smart Alarm

Do you want to restore the

@ Linkage Configuration dovice: 1o febtory sutinge?
Sound Alarm

Cancel OK
=

2 Local Storage

&) Cloud Storage

%, Factory Reset

Reboot

5.7.14. Restart the device
1. On the device configuration page, click [Restart Device], and restart

the device after confirming.

11:20 T
&« Device Configuration
@ Privacy Mask

= Normal Alarm

A§ Smart Alarm

De you want to restart

@ Linkage Configuration p
evice?

Sound Alarm

Cancel

2 Local Storage

&) Cloud Storage

%S, Factory Reset

Reboot

5.8. Message Center
5.8.1. Message List

1. Click the ® [Message] icon in the bottom tab bar to switch to the
message list page to view all the alarm messages.
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2. Click the [Unread] button to filter all unviewed alarm
messages.

3. Click the message card to expand, click the O [Playback] icon, you
can view the recorded video of the alarm message, and click the [Preview]
icon to quickly enter the corresponding device or channel for real-time

preview monitoring.

1:49 T - 1:49 T - 1:49 T -
Messages ey Messages ey Messages
O~ il 8- O~ il 8- &~ B B+
o - | -
2025-01-13 2025-01-13 2025-01-13
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E3] Area intrusion detection alarm

, Area intrusion detection
) alarm

2 —_— , Area intrusion detection
Mention detection alarm b alarm
= oy =
Montion detection alarm ﬁ Montion detection alarm
. 2 .
¥ Montion detection alarm % ¥ Montion detection alarm

Montion detection alarm

, Area intrusion detection

£ alarm " Montion detection alarm 9 ®
ZTER . Area intrusion detection == ) Mention detection alarm ﬁ
)] =] © 0] =] © ® -] ©
Massgas e Hamo Massgas o e Home [ At e

5.8.2. Maessage Filtering
1. Click the > [Device] icon to filter the device from which the

message originated.

2. Click the Al [Alarm] icon to filter the types of alarms detected.

3. Click the - [Date] icon to filter the date of the message.

4. Click the ++* [Omit] icon in the upper right corner to open the menu
pop-up window.

5. Click the [Edit] option, and the page will enter the editing state.
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6. Click the [Read All] option to mark all messages as unread.

7. Click the [Settings] option to enter the messaging device page.

Messages e Messages e Messages

O~ in iy a- (@R - a- O~ jal 8-
Al Motion Detection 2025-01-13
2070 Area Intrusion 2026-01-12
8 2 Line Crossing 2025-01-11
- Loitering Dstection 2025-01-10
[ ] ?E Crowd Gathering 2025-01-09
Cancel oK Vehicle Shape 2025-01-08

Personnel Dataction 2026-01-07

Pet Detection 2025-01-06

Cancel

5.8.3. Message editing

1. Click the [Edit] option, and the message interface will enter the
editing state, and you can manage all messages.

2. Click [Select All] and select all messages or none of them.

3. Click the [checkbox] to select a single event message card.

4. Click the X [Close] icon to exit the editing state.

5. Click €89 [Read] to mark the selected message as read.

6. Click Pelete Delete to delete the selected message.
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Select All Edit X
2025-01-13
> Mention detection
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Area intrusion
3) detection alarm
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. Montion detection
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. Montion detection
3 alarm
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g3 alarm

, Area intrusion
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. Montion detection ey

5.8.4. Message Settings
1. Click the [Settings] option to enter the message settings page.

2. Message notification master switch O after turning off, message

notification will no longer be notified to the mobile phone system.

201 -

< Message Reminder

Show Message Natifications O
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5.9. Album
5.9.1. List of albums
1. In the bottom tab, click the [Album] icon to enter the album page,

where you can view the saved pictures and videos.

1:51 L 4

5.9.2. Album editing

1. Click the & [Edit] icon to enter the editing state.

2. Clickthe — SelectAlliSelect All] icon to select all images and videos.
3. Click the X [Close] icon to exit the editing state.

4. Click [Share] button to share the selected pictures and videos.

5. Click [Delete] button to delete the selected pictures and videos.
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Select All Album X

2025-01-10

Selectad(0)

A

5.9.3. View images

1. Click on an image in the album to view individual images.

2. Click [Landscape Screen] icon to view the image in landscape
mode.

3. Click [Download] icon to download the current picture to the
local phone.

4. Click the ﬁ [Delete] icon to delete the current image from the
album.

f
5. Click [Share] icon to share the current image.
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5.9.4. Viewing Videos

1. Click on the videos in the album to view them individually.

2. Click E[Landscape] icon, view the video in landscape mode.

3. Click [Download] icon to download the current video to the local
phone.

4. Click the ﬁ[Delete] icon to delete the current video from the album.
5. Click the [Share] icon to share the current video.

6. Click D[Playback] icon or video screen to control the playback or
pause of the video.

7. Drag the video progress bar and select the time to play the video.
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2025-01-10

5.10. Cloud Storage Services
5.10.1. Cloud Storage Services

1. On the Cloud Services page, you can view the cloud storage service
packages that can be purchased.

2. Click [Basic Plan] and [Advanced Plan] to switch between two different
types of cloud service plans.

3. The basic package can only be used by specified devices, while the
premium plan can be allocated to multiple devices at a time.

4. Swipe the service type card at the top to switch service types.
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{ BasicPackage  FPremium

@ Living room (&), MyOnders
il & Redemption Code

Ewvent cloud storage

Intaligant recording of key vents
Kay moments arn not ovariacked
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Monthly Yearly

s/ ama
@ 7-Day CFO‘I{d recording v g gg J

057/ daps

15-Day cloud recording y 17 10

Vo7 ase
30-Day cloud recordTng¥ 32.00

5. For the basic package, click the [Switch] icon to switch between

different devices to purchase basic cloud storage.

Select Device x

@ Camera ACR
@ Courtyard

Monthly Yearly

6. Click the package tag to switch
between different time - based packages.
7. New accounts can claim the free trial package for the first time, and

click [Start Trial] to claim and use.
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Congratulations! Get a free trial
package

033/ days

7-Day cloud recording ¥9.90

8. Click the plan card and select a plan.

9. Click the [Activate Now] button to enter the payment page.

10:47 ol T 0D i m

------

& Order Payment (4 Payment results

¥9.90
@

Purchase Successful

@ Camera AOR

Plan Details

Select a payment method

B weChat payment ®

| Configuration
Confirm payment View Order

10. Select the payment method, read and check the relevant agreement,
click the [Payment] button, and go to the corresponding platform to
complete the payment.

11. Click [Cloud Storage settings], allocate your purchased package to
the device. Click [Select], pick devices for cloud storage, set days via

[Cloud Days], and save settings.
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12. Click [View Orders], you will be taken to the My Orders page to view

the historical orders.

17:30 wl TE 14:01 P o]

< Choose Device (3/3) < My Orders

02 15-Day cloud recording Event cloud storage

CH1 (]
Amount: ¥17.00
Days of cloud g
15-Day cloud recording Event cloud storage
CH2 (] 5
CHa [
Amount: ¥17.00
Days of cl 9
CH3 1GB Event cloud storage

5.10.2. My Services

1. If you have purchased a package, you will be taken to the My Services
page, where you can view the usage of the current package.

2. Click the [Package] card to reconfigure the usage method of the
package.

3. Click the * [More] icon in the upper right corner to expand
the menu, and then click the [My Orders] option to enter the My
Orders page, where you can view the historical orders of cloud

storage packages.
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< My service

10GB Event cloud storage

- >

0 CH1
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CHa
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7days cloud storage Full time cloud storage

17:30
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Choose Device

5.10.3. My Orders

P : 14:01 e

(3/3) < My Orders

Inpaid Active Completec

15-Day cloud recording Event cloud storage

Amount: ¥17.00
° 15-Day cloud recording Event cloud storage

Amount: ¥17.00

1GB Event cloud storage

1. On the My Orders page, you can view all your order history.

14:01 o
< My Orders

Unpaid

15-Day cloud recording Event cloud storage
Idevices 58 Upto 15 day

Amount: ¥17.00

15-Day cloud recording Event cloud storage

Amount: ¥17.00

1GB Event cloud storage

2. Click on the order type tab =~ =

different types.

14:01

My Orders

@ 14:01 LFE 14:01 w T E

{ My Orders { My Orders

15-Day eloud recording Event cloud storage 1GB Event cloud storage

Amount: ¥0.01

Amount: ¥17.00

15-Day cloud recording Event cloud storage

Amount; ¥17.00

16B Event cloud storage

to filter orders of

3. If there is an order to be paid, click the [Continue Payment] button to

continue the payment, and the order to be paid will be automatically

closed after more than 30 minutes.
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Select a payment method

[ WeChat payment

Confirm payment

5.11. Personal Account
5.11.1. My Page

1. Click the @ [Me] icon in the bottom tab bar to enter the My page.

2. You can view the avatar, nickname and account information of the
current account.
3. You can view the cloud service card, which will display your service

status, and click on the card to enter the cloud service page or my service

page.
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(@) General Settings

Reset Device's Password
(5 Unbind Request

£ Account Manager

Help Center
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£ > =
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17:02 -l T @B

‘ babubabu
. The a5 not been
cor any devices.

Cloud Service
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cloud storage service:

(© General Settings
(@ Reset device's password
(5 Unbind Application

A switch account

Help center

5.11.2. Account Information

1. Click the g[Edit] icon in the upper right corner to enter the account

management page.

2. Click

Photo.

e [Profile Picture] and select Upload Avatar from Album or

3. Click the nickname card to enter the Modify Nickname page, and

click [Done] to complete the modification.

17:02 -l T @B

‘ babubabu
13@becto.co

cloud storage services

(© General Settings
(@ Reset device's password
(5 Unbind Application

A switch account

Help center

< Account Management

Nickname

Account zl12@bccto.co

Region

Change Password

Delete

Logout

213 LT -
£ Account Management

Language and Region
Nickname 3
Account 2112@becto.co
Region CN
Language setting
Change Password >
Delete >

Album

Take Photo
Cancel

FT-

Nickname Cenfirm

4. Click Change Password to enter the Change Password page, enter the

81



old and new passwords according to the password specifications, and

click [Complete] to complete the modification.

213 T

< Change Password Confirm

5. Click the [Cancel Account] card to enter the Cancel Account page,

view the relevant terms, and click the [Cancel Account] button to

complete the cancellation.

< Delete

%

Delete

Account cancellation is an ireversible operation,
and once canceled will bring you a lot of
incanvenience i the use of device, information
query, eto., plaase operate carefully.

If you insist on logging out, please ensure that you
have backed up the relevant dsta and that you have
fully read, understood and agreed to the following

1.The accaunt you apply for cancellation should be
in normal status and meet both the following
conditions

(1) There are no devices under the account or all
devices have been deleted;

(2) No App platform services have been opened or
the related services have been terminated;

(3) There are na opan online transactions;

(4} There are no other open matters that need to
keep the account active

2. After the account is canceled, the various service
agreements between you and V247 will be
terminated, and V247 will immediately stop
providing services to you. Your account may have
the following consequences

(1) The current user name will be withdrawn, and

AU il s Ammneis o IR T TR T AR (£ AhiE

214 T

< Delete

(1) There are ne devices under the account or all
devices have been deleted;

(2) No App platform services have been opened ar
the related services have been terminatad;

(2) There are na open anline transactions;

(4) There are no other open matters that need to
keep the account active

2. After the accaunt Is canceled, the various service
agreements between you and V247 will be
terminated, and V247 will immediately stop
providing services to you, Your account may have
the following consequences.

(1) The current user name will be withdrawn, and
you will no longer be able 1o log in and Use this
account. However, you can re—register a new
account with your current moblie phona number;

(2) Your account information, historical data, ete.
will be deleted or anonymized, and you will no
longer be able to access, search, download or copy;
(3) Al outstanding rights, projects, etc. under your
account are deemed to be voluntarily waived by you,
and no refund, compensation, or compensation will
ocour; if there is an automatic subscription sarvice,
it will be canceled accardingly.

3n addition, the cancellation of an account does
not mean that the conduct of the account and
related responsibilities prior to the cancaliation are
exempted or mitigated,

6. Click the [Log Out] button, a pop-up window will pop up, and log out

of the current account after confirmation.
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Logout?

Cancel

5.11.3. General Settings

1. Click General Settings to enter the General Settings page.

2114 T - 2114 T -
< General Settings < Language

Auto

Language setting

ftss

By
Gesture Password

English ®
SSL Encryption

Ngudi vigt nam
Image Content Mode Fill Display magyar
Resume Latest Live View lingua italiana
iF erablec), the latest live ew wil b resume

pycerit
Appearance

Le frangals

Portugués
Hardware decoding first

Deutsch

Lietuviy

Espafiol

2. Click [Language Settings], enter the language settings page, and click
Select to switch languages.

3. Click [Gesture Password Switch], you need to set the gesture
password when turning it on, and you need to verify the gesture

password when closing.
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< Set Gesture Password

4. Click [SSI Encryption Switch] to turn encryption on or off.

5. Click the [Image Mode] card to select the filling mode of the image.

i General Settings

Language and Regian

Language setting

Gesture Password

SSL Encryption

Image Content Mode Fill Display

Appearance

Fill Display
Scale Display

Cancel

6. Click the [Appearance] card to enter the appearance settings page,

and you can choose white, dark, or follow the system.
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Light Dark

& Appearance

Follow System Appearance

7. Click [Single-screen Auto HD Switch] to set whether to automatically
switch to HD mode when previewing on a single screen.

8. Click [Direct to Preview Switch] to set the NVR device without
selecting the channel when clicking, and directly enter the preview.

9. Click the Clear Cache card to clear the software cache.

10. Click [Priority Hard Unlock Switch] to set it.

5.11.4. Reset Device Passcode

1. Click the [Reset Device Password] card on My Page to enter the Reset
Device Password page, click the [Scan QR Code] button, scan the device
that needs to reset the password, fill in the reserved email address and

reset the settings through the verification code.
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5.11.5. Unbinding the device

1. Click the [Device] card on My Page to enter the device unbinding
page, fill in the device's email address, user name, device serial number,
and a photo of the device and face, check the consent application, click
[Submit Application] to complete the application, and the unbinding can

be completed after the platform is verified.

17:02 w e 215 = -
e < Unbind Request
i When you are adding a devioe and receive a prompt
babubabu that another account has already bound the device, and
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you cannot contact that account to remave the device,
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Cloud Service
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(@ Reset device's password Device and Face Phato
(5 Unbind Application (o]
A switch account
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5.11.6. Switching Accounts

1. On My Screen, click the [Switch Account] card to enter the Switch
Account page.

2. Click on the card in the account list to switch the account you want to
log into.

3. Click [Add or Register Account] to enter the account login page.

4. Click the © [Edit] icon to enter the editing state, click the = [Delete]

icon to delete the current account, and click [Finish] to complete the

editing.

2115 - 2:30 -

< Account Manager “ < Account Manager Confirm

ZI‘Z@.thm.cc ® ZI‘Z@.thm.cc ®
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5.11.7. Help Center

1. On My Page, click FAQ to view common problems encountered
during using the app.

2. On My Page, click [Function Introduction] to view the function
introduction in the app.
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3. On My Page, click on the tutorial video to view the tutorial video.

4. On My Page, click on Customer Service to see the email address
where you can contact the service.

5. On My Page, click [About Us] to view the terms of service and plans
for V247.

6. On the user experience plan page, click the [Export Log] button to

package and download the usage log content to the local mobile phone.

17:02 w TE 2:45 FT- 2:30 FT- 2:30 FT-

(21 < Customer Service < About Us < User Experience Program

“ babubabu & E-mail Export Log

(© General Settings

Reset device's password
(5 Unbind Application

A switch account

Help center

7. On My Page, click [Feedback] to enter the feedback page, and select
the corresponding type for feedback.

8. On the feedback page, click [Abnormal Feedback] [Function
Suggestions] [Other Questions], fill in the questions or suggestions, click
o [Upload Photos] to select the photos in the mobile phone album to
upload, fill in your contact information, and finally click [Submit] to

complete the feedback submission.
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